
2

Table of Contents:
Magnet Story  ............................................................. 3
Patient Rights ............................................................. 4

Your Right to Make Decision as a Patient

Protective Services  ................................................ 7
Pain Relief  ...................................................................... 8
Protect Your Health  ........................................... 9

Blood Clot Prevention
Fall Prevention
Infection Prevention
Pain Control
Skin Breakdown Prevention
FIRSTeam

Your Hospital Team  .........................................  13
Medical Staff
Nursing Staff
Respiratory Therapists
Uniforms
Care Management
Pastoral Services
Security
Volunteers
Family Resource Center

Information  ...............................................................  15
Room Service for Patients
Meals & Snacks for Visitors
Interpreters & Communication Assistance
Mail/Newspaper/Flower Delivery
Operation Bed Refresh

About Your Room  ............................................  17
Whiteboard Information Center
Calling the Nurse
Personal Items
Telephone Tips
Television & Radio
Tobacco-Free for Health
Climate Control
Fire & Severe Weather

Prepare to Go Home  ......................................  19
Leaving the Hospital
Home Health Care
Billing & Financial Questions

Television  .....................................................................  21



43

Methodist Hospital:
The Magnet Story
Methodist Hospital is the first in 
Nebraska to be awarded Magnet 
designation by the American Nurses 
Credentialing Center’s Magnet 
Recognition ProgramTM for Excellence  
in Nursing Services. Often described as  
“the Nobel Prize of nursing,” Magnet designation is 
awarded to less than 7 percent of the nation’s hospitals. 

Why Magnet Matters
Magnet-designated hospitals:

•	Deliver	better	patient	outcomes	

•	Have	lower	patient	mortality	rates	

•	Have	shorter	patient	stays

•	Report	higher	patient	and	nurse	 
satisfaction rates

Source: American Nurses Credentialing Center  
www.nursingworld.org

Methodist Hospital respects 
your personal dignity 
and your right to make 
independent decisions about 
your care.
Your Rights as a Patient include  
the right to:
•	Access	services	regardless	of	race,	creed,	sex,	age,	

national origin, religion, disability or source of 
payment for care.

•	Receive	respectful	care	that	recognizes	your	personal	
dignity and cultural and spiritual beliefs.

•	Have	a	family	member	or	person	of	your	choice	be	
notified of your hospital admission.

•	Designate	whomever	you	choose	to	have	the	right	to	
visit you in the hospital.

•	Receive	care	in	a	safe	setting,	free	from	all	forms	of	
abuse and harassment.

•	 Expect	personal	privacy	and	confidentiality	for	your	
health care information.

•	 Participate	in	treatment	planning.

•	Make	informed	decisions	regarding	the	testing	and	
treatment you wish to receive.

•	Have	your	health	care	providers	comply	with	your	
advance directives, including living wills and health 
care durable powers of attorney.

•	 Be	notified	if	your	insurance	will	not	cover	your	
inpatient care.

•	Receive	individualized	management	of	your	pain.

•	 Be	free	from	physical	restraints	that	are	not	necessary	
for medical/surgical care or behavioral management.

•	Receive	information	about	outcomes	of	care,	
treatment and services that have been provided, 
including unanticipated outcomes.

•	Receive	a	timely	response	to	any	concerns	regarding	
the care and services you are receiving.



Please share any concerns, complaints or grievances 
you might have with your caregiver or the department 
supervisor. If your concerns cannot be resolved, ask to  
speak with a Hospital Administrator at (402) 354-4441.  
To file a formal complaint, contact the Nebraska 
Department of Health and Human Services at  
(402) 471-2306, the Joint Commission on Accreditation  
of Healthcare Organizations at (800) 994-6610, or  
e-mail complaint@jointcommission.org. 

Your Visitation Rights  
as a Patient
Visitors
As a patient, you have the right to choose who visits you. 
The hospital may not exclude a visitor unless that person’s 
presence disturbs you or another individual’s rights, privacy, 
safety, or the visit is not advised for medical or therapeutic 
reasons. You may request that any visitor be escorted from 
your room at any time for any reason.

You also have the right to choose someone to serve as your 
support person. This person may be your spouse, domestic 
partner (including same-sex domestic partner), or another 
family member or friend who will be present with you for 
support during your stay. Your support person may or may 
not be your legal representative with power of attorney.

Visitation privileges will not be denied on the basis of 
race, color, national origin, religion, sex, sexual orientation, 
gender identity or disability.

Visiting Hours
Visiting hours for individuals other than your support 
person end at 8:30 p.m. or as determined on a patient-
specific basis. Visiting hours may be restricted during 
seasonal illness in the community.

For your safety and benefit, your visitors must follow 
the instructions of hospital staff. Visitors must be free 
of communicable diseases and comply with infection 
control regulations. Your visitors must also follow posted 
regulations or policies regarding safety, restricted areas, 
parking, etc. Visitors may not engage in loud, disruptive, 
threatening, or violent behavior of any kind. 

An adult must accompany all children who visit the 
hospital, and health and age restrictions may apply. Family 
members should check with the nurse before bringing 
children into the patient’s room.

Your Right to Make 
Decisions as a Patient
Advance Directives
Adults who are capable of making health care decisions 
have the right to accept or refuse medical treatment. You 
may wish to discuss treatment options with your family, 
close friends, clergy, doctors and/or an attorney before 
making decisions about your treatment. If you have already 
prepared a health care power of attorney or living will, 
please ask a family member or friend to bring copies of 
these documents to the hospital. Your nurse will then 
contact the chaplain to visit with you about the documents, 
making sure they are added to your medical record. You 
are responsible for preparation of advance directives. If you 
have questions or would like to write an advanced directive 
while you are here, please ask your nurse or the chaplain for 
more information.

Student Practitioners
A student may be assisting a professional with your care.  
If you do not wish to have a student attending, please let us 
know and we will note it in your chart.

Your Responsibilities  
as a Patient:
•	 Provide	complete	and	accurate	information	about	 

your medical condition and history to the best of  
your ability.

•	Comply	with	hospital	rules	and	participate	in	the	
agreed-upon treatment plan.

•	Treat	other	patients	and	health	care	providers	with	
respect and consideration.

•	 Promptly	pay	hospital	bills.	If	you	cannot	make	
prompt payments, contact the Patient Accounts Office 
at the number provided on your bill.
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Pain Relief
We believe that all patients have the right to pain relief. 
Sometimes patients assume we can tell if they are in pain, 
but this is not always true. Only you know when you are in 
pain or how bad it is and what it feels like. When you are 
admitted to the hospital, you will be asked if you are having 
or have had pain. 

Pain can be any discomfort anywhere in your body.  
Pain also means aching and hurting. Pain can include 
pulling, tightness, burning, knifelike feelings, and other 
unpleasant sensations.

Above is an example of the pain rating scale that you can 
use to help us understand their pain and to set goals for 
pain relief. 

On this rating scale, 0 means no pain and 10 means the 
worst possible pain. The middle of the scale around 5 
means moderate pain. A rating of 2 or 3 would be mild 
pain but 7 or higher means severe pain.

We will ask you about your pain regularly, but any time you 
have pain you must let us know. The nurses will give you 
medications for your pain, and will also check back with 
you in a short time period to make sure the medication is 
working well for you.

We will also ask you to set a reasonable pain goal number 
in order to help manage your pain. The pain goal is a way 
to determine what level of pain you may notice without it 
being bothersome, with activity such as walking in the hall 
or coughing and deep breathing.
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Pasero, C., & McCaffery, M. (2010). 
Pain Assessment and Pharmacologic Management.

Right to Make Decisions
Protective Services
If you need help regarding guardianship, advocacy services, 
conservatorship and/or child/adult protective services,  
or if you have concerns about emotional, physical or  
sexual abuse, contact your caregiver, Social Services at  
(402) 354-2346, or:

Nebraska Adult Protective Services 
(402) 595-3330
After-Hours Hotline (from Nebraska only) 
(800) 652-1999

Disability Rights (Iowa) 
(800) 779-2502
Douglas County Child Protective Services 
(402) 595-3330
After-Hours Hotline (from Nebraska only) 
(800) 652-1999

Sarpy County Child Protective Services 
(402) 595-2600
After-Hours Hotline (from Nebraska only) 
(800) 652-1999

Pottawattamie County Child Protective Services 
(712) 328-4875

Family Services Domestic Abuse (Nebraska) 
(800) 523-3666

Family Services Domestic Abuse (Iowa) 
(712) 328-0266

National Domestic Violence/Sexual Assault Crisis Line 
(800) 799-7233

Nebraska Domestic Violence/Sexual Assault Crisis Line 
(402) 345-7273

National Suicide Hotline 
(800) 784-2433

Boys Town Suicide Hotline 
(800) 273-8255



Infection Prevention
•	The problem:  

 While you are hospitalized, your body is less able to 
fight off infections. Some medical conditions and 
devices increase your infection risk even more.

– Urinary catheters increase the risk of urinary  
tract infections.

– The special IV known as a central line increases  
the risk of a bloodstream infection. 

– Surgery increases the risk of infection.

•	What you need to do to prevent infections:

– Clean your hands frequently, especially after  
using the restroom, after coughing and before  
eating or drinking.

– Watch and remind everyone – family, friends and 
hospital staff – to clean their hands before entering 
or leaving your room. Hand sanitizer is located inside 
and outside your doorway.

– Watch and insist that staff clean their hands before 
interacting with you. 

– Tell your nurse if anyone comes into your room and 
does not follow these important handwashing rules.

– If you have an IV, your nurse will explain the IV 
cleaning steps to watch for. 

– Ask how soon your medical devices (like a central 
line or urinary catheter) can be safely removed. 

•	What you need to do to prevent pneumonia  
(a lung infection):

– Brush your teeth and clean your mouth frequently.

– Be as active as possible. If you can, sit in your chair  
for meals and walk in the halls.

– While you are awake, deep breathe and  
cough frequently.

•	Why this is important:  

 Infections can hurt, cause complications, delay your 
discharge or even be life-threatening.

Protect Your Health  
While Hospitalized
All hospital patients have a higher risk of these health 
problems. Your nurse will explain what each problem 
is, what you need to do and why this is so important to 
your health and safety.   

Blood Clot Prevention
Prevent Deep Vein Thrombosis or Pulmonary Embolism

•	The problem:  

 You are at higher risk of developing blood clots in your 
legs or lungs while in the hospital.

•		What you need to do to prevent blood clots:

– Be as active as possible. 

– Always wear the support hose (TED hose).

– While lying down, use the compression  
devices as instructed.

– Ask if you are getting medications that help  
prevent clots.

•		Why this is important:  

– Blood clots can hurt, cause complications, delay your 
discharge or even be life-threatening.

Fall Prevention
•	The problem:  

 You are at higher risk of falling while in the hospital.

•	What you need to do to prevent falls:  

– Get up as much as possible, but always call staff first  
for help or supervision (unless instructed otherwise).

– Always use non-skid shoes or socks. 

– Use ambulation devices (like a walker or cane)  
as directed. 

•	Why this is important:  

– Falling can hurt, cause complications and  
delay your discharge.
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FIRSTeam 
Family-Initiated Rapid Response Safety Team

•	The problem:

 A medical emergency could occur in the hospital.  
We want you and your family to know how to make  
an “internal 911” call.

•	What you need to do:  

– Notify the nurse, charge nurse or nursing supervisor 
if you are worried about a patient or situation.

– If our staff do not resolve the situation and you are 
concerned about a medical emergency that requires 
immediate help, call the FIRSTeam. Dial 4-3999 
from any hospital phone.

•	Why this is important:

 In the unlikely event such help is needed, a FIRSTeam 
call will quickly bring a team of experts to the bedside 
for medical emergencies.

Pain Control
•	The problem:  

 Uncontrolled pain hurts and can slow your recovery.

•	What you need to do to control pain:

– Set a realistic pain goal so we can help you manage 
your pain.

– Tell staff when your pain is not controlled or when  
it is increasing.

– Speak up early, before pain gets out of control.

•	Why this is important:

 When your pain is controlled, you will feel better  
and be better able to do the things (like walking)  
that will reduce your risk of complications and help  
you heal faster.

Skin Breakdown Prevention
•	The problem:

 While you are hospitalized, you are at higher risk of 
your skin breaking down. This can mean reddened or 
broken skin on any areas of your body that keep pressing 
against a bed or chair.

•	What you need to do to prevent skin breakdown:

– Be as active as possible.

– If you are confined to bed, change  
positions frequently.

– If you sit in a chair, be sure to shift your body weight 
at least every half hour

•	Why this is important:

– Skin breakdown can hurt, cause complications  
(like infection) and delay your discharge. 
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Care Management
Nurse Care Coordinators and Social Workers are assigned 
to each patient care area. These individuals are trained 
to help patients and families navigate through complex 
medical conditions and the financial, social, and emotional 
issues related to these conditions. They are available to 
answer your questions and help you communicate with 
your healthcare providers. Through a team approach, 
they help patients, families, physicians and hospital staff 
members coordinate care while in the hospital and if 
necessary, care needed upon leaving the hospital. To reach 
Care Management please dial “0”.

Pastoral Services
Pastoral Services staff members are available 24 hours  
a day, seven days a week. To request pastoral services,  
please dial “0.”

Security
For the safety of our patients, visitors and staff, mirrors and 
cameras are strategically placed throughout the hospital. 
Security officers are onsite 24 hours a day.

Volunteers
Volunteers contribute many hours of service and financial 
assistance to the hospital. They supplement the services 
of the hospital staff in many ways and can be identified by 
their bright blue “Volunteer” lanyards and ID badges.

Family Resource Center
The Family Resource Center provides health information 
for Methodist Hospital’s patients, families, visitors and 
staff. The Center is a comfortable setting with computers 
available for patients and families to use. The Family 
Resource Center is located on the first floor, North Tower 
Lobby, next to the hospital gift shop. 
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Your Hospital Team
Medical Staff
The attending doctor who admits you is responsible for 
directing your care while you are in the hospital. If you have 
questions about your illness or condition, ask your doctor, as 
the coordinator for your treatment. Depending upon your 
case, your care may be coordinated by one of our hospitalists 
or intensivists, who will stay in close contact with your 
referring physician. Hospitalists and intensivists are physicians 
who practice only in the hospital setting, specializing in the 
care of patients from admission to discharge. 

Nursing Staff
A team of professional registered nurses, licensed practical 
nurses and certified nursing assistants provides 24-hour 
nursing care. As part of our hourly rounding initiative, 
nursing staff will check on you hourly to ensure that your 
pain, positioning and personal needs are being met. A nurse 
manager is responsible for directing and coordinating nursing 
care on each unit. Please feel free to call your nurse or ask 
for the nurse manager if you have questions or concerns. An 
administrative coordinator is also available at all times to 
answer your questions.

Respiratory Therapists
A team of registered respiratory therapists is available 24 
hours a day to meet your oxygen and breathing needs. 
Therapists can also assist in making arrangements for any 
oxygen needs that you may have when you go home.

Uniforms
For your safety and convenience, Methodist patient care team 
members wear color-specific uniforms based on their role 
in your care. These uniforms make it easier for you and your 
visitors to identify key members of your healthcare team. 



Interpreters & Other  
Communication Assistance
Hearing impaired and non-English speaking patients 
and their family members may request auxiliary aids/
language line and/or an interpreter to ensure effective 
communication during your stay. Please tell your nurse  
if you are having any difficulty understanding your  
doctor or other hospital staff.

Mail/Newspaper/Flower Delivery
Hospital staff and/or volunteers will deliver newspapers, 
mail and flowers to patient rooms.

Operation Bed Refresh
Methodist Hospital participates in Operation Bed 
Refresh, protecting natural resources and preventing waste 
when possible.  Your bed will be refreshed daily, including 
fluffing the pillow and smoothing the sheets and blanket.  
Full changes of linens will be done as needed, or can be 
requested by you or a family member.

16

For Your Information
Room Service for Patients
•	Methodist	Hospital’s	room	service	program	works	

much like a hotel’s room service. To view the full 
range of snacks and meals from which you can choose, 
refer to the menu you received with your admissions 
packet. When you are ready, call 4-4900 to order your 
selection. All food is prepared to order and delivered 
to your room by a room service ambassador. Room 
service is available from 6:30 a.m. to 8 p.m. seven days 
a week. Family members can order guest trays at the 
same time patients order their trays. Menu items for 
guest trays are priced a la carte.

•	Our goal is to promote healing and wellness by 
providing optimum nutrition specific to your 
individual dietary needs.  If you have a medical 
condition for which you require a special diet, such 
as diabetes or kidney failure, your nurse will discuss 
this with you.  If you have any concerns or specific diet 
needs that are not addressed, please be sure to tell your 
nurse as soon as possible.

•	 Snacks	are	available	24	hours	a	day	from	the	 
nourishment stations on each floor.

Meals & Snacks for Visitors
•	The	Methodist	Hospital	Cafeteria,	located	on	 

the 2nd Floor, is open 6:30 a.m. to 8 p.m. and 
midnight to 3 a.m.

•	Methodist’s	Internet	Café,	Cyber	Joe’s,	is	located	on 
the 1st Floor, between the North and South Tower  
lobbies. Coffee service is available Monday – 
Friday, 7 a.m. – 2 p.m. Vending machine service  
is available 24 hours a day, 7 days a week.

•	Vending	machines	are	also	located	on	the	1st	Floor	
outside the Emergency Department and on the 6th, 
7th and 8th Floor walkways.
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•	Calls	within	the	hospital:	First	dial	“4”	and	then	 
the 4-digit extension.

•	 Long	distance	calls:	For	collect	calls	or	long	distance	
calls billed to your home phone number or credit card, 
first dial “9” and then “0.”

•	 Incoming	calls	will	be	forwarded	directly	to	your	 
room from 7 a.m. to 10 p.m. 

•	Cell	phones	may	not	be	used	in	some	areas	of	
Methodist Hospital due to interference with certain 
equipment. Check with a member of your care team 
or look for cell phone instructions posted in the lobby 
area of your floor. 

Television & Radio
Controls to operate the television and radio are located 
either in the rails of your bed or within easy reach. Several 
patient education channels are available on your television.

Tobacco-Free for Health
The Methodist Hospital campus is tobacco-free. You may 
wish to talk with your doctor about a nicotine replacement 
option during your stay.

Climate Control
A thermostat that adjusts the temperature of your room is 
located on the wall across from your bed.

Fire & Severe Weather
In the event of a fire or severe weather, please wait in your 
room until a hospital employee comes for you. If the 
alarm sounds for a fire drill, the operator will make an 
announcement on the public address system.
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About Your Room
Your Whiteboard Information Center
•	A	whiteboard,	located	on	one	wall	of	your	room,	 

is used to communicate information about your  
care with you and appropriate staff members. 

•	 Information	placed	on	the	whiteboard	may	 
include vital signs, times of medications, goals  
or instructions about your care. 

•	 Please	let	your	nurse	know	if	there	is	any	information	
you do not want listed on the whiteboard.

Calling the Nurse
The control to call your nurse is located in the rails of your 
bed or within easy reach. Please call your nurse if:

•	The	alarm	on	the	computerized	equipment	in	your	
room, such as an IV, begins to signal unexpectedly.

•	You	need	assistance	getting	up.

•	 You	need	something	to	help	you	control	pain.

•	 You	have	questions	or	concerns	at	any	time	during	
your stay.

Personal Items
•	The	hospital	is	not	responsible	for	your	valuables.	

We ask that you send watches, jewelry, checkbooks, 
credit cards, large amounts of cash and other valuable 
personal items home with family members. 

•	 If	a	family	member	is	not	available	to	take	valuables	
home, security can secure items until discharge. 

•	 Personal	items	such	as	eyeglasses,	dentures	or	 
hearing aids should be placed in the drawer of  
your bedside table. 

Telephone Tips 
•	Your	hospital	room	telephone	number	is	 

(402) 354-3___ plus your room number.  
For example, the telephone number of 
Room 555 is (402) 354-3555.

•	 Local	calls:	First	dial	“9”	and	then	the	number,	
including area code. 
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Billing & Financial Questions
•	Methodist	Health	System	offers	payment	options	and	

a financial assistance program designed to serve those in 
financial need with fairness, consistency and compassion.

 Eligibility under the financial assistance program 
is determined in accordance with federal poverty 
guidelines and assets.

 It is important to remember you may be eligible for 
existing federal or state government programs. Financial 
assistance from Methodist Health System is not a 
substitute for these programs. Our counselors can help 
you with the enrollment process.

•	After	your	dismissal,	a	summary	statement	from	the	
hospital will be mailed to your home. If you provided 
the hospital with insurance information, your insurance 
company will be billed. You may also receive a separate 
bill from the Anesthesia or Radiology physician groups, 
if they participated in your care.

•	 Please	contact	the	Business	Office	at	(888)	852-4480	or	
(402) 354-4230 or by email at billingoffice@nmhs.org. 
A customer service representative is available Monday-
Friday from 8 a.m. - 4:30 p.m. to assist with questions, 
payment plans or financial assistance.

•	 Further	information	and	assistance	application	forms	
are available online at www.bestcare.org.
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As You Prepare to Go Home
In most cases, plans for your discharge from the hospital 
are underway as soon as you are admitted to the hospital. 
Staff members will work with you to ensure your departure 
is efficient and easy.

Leaving the Hospital
•	Your	nurse	will	keep	you	informed	about	your	 

doctor’s plan for your dismissal so that you will  
have time to prepare for leaving.

•	You	will	be	given	any	prescriptions,	as	well	as	
instructions on how to care for yourself.

•	A	staff	member	will	escort	you	to	meet	your	
transportation at the upper driveway near the  
hospital entrance. 

Home Health Care
•	 If	you	need	home	health	services,	we	will	provide	you	

with a list of home health agencies that serve your 
area. Methodist Home Health and Hospice offers 
continued care at home by coordinating the services 
of health care professionals and arranging for the 
rental or purchase of medical equipment. For more 
information, call (402) 354-3200. 
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Methodist Hospital  
Patient Channel Listing
2 TV Guide/Radio  
 FM 99.9 KGOR
3 CBS-KMTV TV 3
4  TV Guide/Radio  
 AM 1110 KFAB
5  TV Guide/Radio  
 FM 103.7 KXKT/KAT
6  NBC WOWT TV 6
7  ABC KETV TV 7
8  TV Guide/Radio  
 FM 101.9 KLTQ
9  To be assigned
10  TV Guide/Radio Talking Book
11  Spiritual Well-Being Channel
12  PBS Nebraska Public  
 TV NET1 12-1
13  PBS Iowa Public  
 TV IPTV1 32-1
14  Discovery Channel
15  ABC Family
16  ESPN Sports
17  AMC - American Movie Classics
18  TLC - The Learning Channel
19  PBS Nebraska Public  
 TV NET2 12-2 WORLD
20  To be assigned
21  To be assigned
22  ESPN-2 Sports
23  Fit TV
24  To be assigned
25  Animal Planet
26  CW KXVO TV 15
27  Steerable Satellite (Staff Only)

28  To be assigned
29  ESPN News
30  FOX KPTM TV 42
31  ESPN Classic
32  To be assigned
33  Local Weather KETV 7-2
34  To be assigned
35  TIP-TV The Patient Channel
36  VHA-TV Staff Education
37  TNT - Turner  
 Network Television
38  TIP TV (Staff Only)
39  Cartoon Network
40  USA Network
41  Weather Channel
42  TBS - Turner  
 Broadcasting System
43  Fox Sports Regional
44  CNN Headline News
45  CNN
46  Fox News
47  HGTV - Home and Garden TV
48  Food Network
49  Travel Channel
50  Methodist Marketing  
 (Staff Only)
51  Big 10 Sports Network
52  Lifetime Movies
53  Turner Classic Movies
54  TV Land
56 C.A.R.E. Channel

57-64  TIGR On-Demand Patient Education Programming
TIGR stands for Telephone-Initiated Guided Response, an interactive 
system that plays health-related educational videos you may be 
requested to view on your room TV as part of your care program. Your 
nurse can help you use your patient room phone to request your video.

To watch a TIGR video:
•	 Dial 8-8888, and follow the directions.
•	 Press 1 for English; press 2 for Spanish.
•	 Next you will be asked which video you want to see.
•	 Use the telephone keypad to enter the access code for your video. 

Video titles and access codes are available at bestcare.org/tigr.
•	 TIGR will tell you which TV Channel (57-64) to watch.
•	 Should all available patient education channels be in use, TIGR 

will call you back on your room phone when your video is ready 
to play.


