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I. Introduction 
For more than 125 years, Nebraska Methodist Hospital (NMH), an affiliate of Methodist Health System 
(MHS) has cared for Nebraska’s families. NMH is dedicated to superior service and a deep 
understanding of patient care, creating better care and better outcomes. 
 

Mission Statement 
Committed to improving the health of our communities by the way 
we care, educate and innovate. 
 

Vision Statement 
We will be the preferred integrated health system in the region. 
 

Values in Our Workplace – Cultural Competence 
At Nebraska Methodist Hospital, all employees will behave in a way that is consistent with our 
core values. We intend to hold each other and ourselves mutually accountable for our actions. 
Demonstrating our values in the workplace means that we will respect a wide range of people 
both like and unlike ourselves. Our similarities and differences may include these characteristics: 
race, gender, class, native language, ethnic origin, physical ability, age, religion, sexual orientation, 
professional experience, personal preferences and work style. We value our diversity. These 
similarities and differences will be affirmed and respected as we serve all of our customers, our 
patients, families and coworkers. 
 

Core Values 
Patient Centered 

We are patient/customer-centered, patient/customer-driven. Our patients are our first priorities. 
We listen, understand their needs and strive to exceed their expectations. 
 

Respect 
We honor and respect the dignity of all. We say what we mean and mean what we say. We 
require fair, honest and ethical behavior in every activity and under all circumstances. 
 

Excellence 
We strive for excellence and push beyond. We strive for the highest standards and push beyond. 
We continuously improve performance through knowledge, experience, innovation and risk-
taking. 
 

Teamwork 
We work as one. People are our most important resource. We demonstrate respect and concern 
for everyone, value each individual as an equal team member and support professional growth 
and autonomy. 

 
Community Service 

We are dedicated to serving our community. We strive to achieve a healthy balance between 
enhancing the welfare of our community and sustaining our economic growth. 
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II. Why We Care 
From the day the original Nebraska Methodist Hospital was chartered back in 1891, service and 
commitment to our community has been the top priority. Financial assistance, health education, 
outreach to under-resourced populations – these and other community benefit activities have always 
been central to our mission. Our goal has always been to address and improve the overall health of the 
community. 
 
Our community benefit programs are strategically focused to accomplish the following objectives: 

 Improve access to health care services. 
 Enhance the health of the community. 
 Advance medical or health care knowledge. 
 Relieve or reduce the burden of government or other community efforts. 

 

III. 2018 Community Health Needs Assessment Summary 
 
Nebraska Methodist Hospital conducted a needs assessment with numerous community partners 
including Douglas County Health Department, Pottawattamie County Public Health Department/VNA, 
Sarpy/Cass County Department of Health and Wellness, Live Well Omaha, Nebraska Medicine and CHI 
Health.   
 
The assessment was conducted by Professional Research Consultants, Inc. (PRC). PRC is a nationally-
recognized health care consulting firm with extensive experience conducting Community Health Needs 
Assessments such as this in hundreds of communities across the United States since 1994. 
 

Methodology 
To ensure the best representation of the population surveyed, a telephone interview methodology — 
one that incorporates both landline and cell phone interviews — was employed. The primary 
advantages of telephone interviewing are timeliness, efficiency, and random-selection capabilities.  
 
The sample design used for this effort consisted of a stratified random sample of individuals age 18 and 
older in the Metro Area. Initially, stratified targets were established for each county or subcounty area: 
1,527 surveys in Douglas County (reflecting targets set to achieve 50 surveys per ZIP Code); 100 in Cass 
County; and 500 in Sarpy County, and 400 in Pottawattamie County. In addition, multiple oversamples 
were implemented in Douglas County to: 1) increase samples among Black and Hispanic residents; and 
2) increase samples to target a minimum of 50 surveys in each ZIP Code in the county. With these 
oversampling measures, the final sample included 2,527 Metro Area residents. 
 
Once the interviews were completed, these were weighted in proportion to the actual population 
distribution so as to appropriately represent the Metro Area as a whole.  
 
To solicit input from key informants, those individuals who have a broad interest in the health of the 
community, an Online Key Informant Survey was also implemented as part of this process. A list of 
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recommended participants was provided by the sponsoring organizations; this list included names and 
contact information for physicians, public health representatives, other health professionals, social 
service providers, business leaders and a variety of other community leaders. Potential participants 
were chosen because of their ability to identify primary concerns of the populations with whom they 
work, as well as of the community overall.  Key informants were contacted by email, introducing the 
purpose of the survey and providing a link to take the survey online; reminder emails were sent as 
needed to increase participation.  
 
In all, 163 community stakeholders took part in the Online Key Informant Survey. 
 

IV. Identified Opportunities 
 
The following are the areas of opportunity identified through this assessment: 

 Access to Healthcare Services 

 Cancer 

 Dementia, Including Alzheimer’s Disease 

 Diabetes 

 Heart Disease & Stroke 

 Injury & Violence  

 Mental Health 

 Nutrition, Physical Activity & Weight 

 Respiratory Diseases 

 Sexually Transmitted Diseases 

 Substance Abuse  

 
 
 
The full Community Health Needs Assessment along with this FY 2018 – FY 2020 Implementation 
Strategy can be accessed through Methodist Health System’s Community Benefits 
website:http://methodistchart.org/  or www.bestcare.org. 

 
 
 
 

http://methodistchart.org/
http://www.bestcare.org/
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V. Implementation Strategy 
 
Findings from Nebraska Methodist Hospital’s Community Health Needs Assessment were initially 
reviewed by the Board of Directors in December of 2018.  Strategies, goals and methods of evaluation 
were developed to create the FY 2018 – FY 2020 Implementation Strategy For Needs Identified in the 
Community Health Needs Assessment for both NMH and Methodist Women’s Hospital (MWH), a 
department of NMH.  
 
This strategy lists some of the local area community partners of which NMH and MWH will collaborate 
on opportunities that would be consistent with their expertise. As our work progresses, we will identify 
and partner with new organizations and key individuals as necessary.  
  
This document clearly identifies opportunities where NMH/MWH lacks internal competencies to make 
a meaningful impact.  NMH/MWH will continually monitor these opportunities and collaborate with 
community organizations that are addressing these needs and as funding and/or expertise are made 
available, NMH/MWH will respond accordingly. 
 

Strategy Execution and Anticipated Impact 
Evaluation of impact will be measured by a subsequent CHNA conducted at the end of this planning 
horizon.  Impact will be compared to current results and influenced by the Healthy People 2020 
guidelines and recommendations. 
 
Five top priorities were voted on during a regional health summit, facilitated by Live Well Omaha, and 
included representatives from 4 regional counties. The results of this community voting process were 
taken into account and helped guide NMH/MWH’s prioritization process, however, NMH/MWH lacks 
significant expertise in some of these priorities; NMH/MWH will continue to play a role as a Partner in 
the Community on these areas. 
 
Opportunities are identified as: 
 

 Priority I – NMH has significant expertise to improve these health needs in the community:  
“Leaders in the Community” 

 Priority II – NMH has limited expertise to improve these health needs in the community, and will 
defer to other organizations but collaborate where and when appropriate:  “Partners in the 
Community” 

 Priority III – NMH has minimal expertise to improve these health needs in the community.  NMH 
does not intend to specifically address these opportunities, NMH will participate with other 
community organizations currently addressing these opportunities:  “Participants in the 
Community” 
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Based on all of the above, the Board of Directors of Methodist Hospital has determined that the 
following needs identified in the CHNA should be addressed through the implementation strategy 
and approved the 2019 CHNA on December 20, 2018; and approved the 2018 – 2020 Implementation 
Strategy on April 25, 2019. 
 
Priority I:  

 Access to Health Services 

 Cancer 

 Heart Disease & Stroke 
 
 
Priority II:  

 Mental Health & Substance Abuse 

 Nutrition, Physical Activity & Weight 
Status 

 Diabetes 

 Injury & Violence 

 Sexually Transmitted Diseases 
 
 
Priority III:  

 Dementia, Including Alzheimer’s 

 Respiratory Diseases  
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Identified as Priority I: “Leaders in the Community” 

Identified 
Need: 

Description: Goals and Implementation Strategies: Method of 
Evaluation: 

Access to 
Health 
Services 
                 

 6.4% of Omaha Metro Area 
residents reported having One 
or More ER Visits in the Past 
Year  

 
 
 

 

 Improve and expand access to primary care services, 
including through urgent care, extended hours and e-visits.  

 Increase access to maternal, infant and child health care.  
(MWH) 

 Utilize MPC Health Coaches to engage patients. 

 Make available the Mobile Mammography and Mobile 
Diabetes Units. 

 Provide access to care at the Methodist Community Health 
Clinic (MCHC) 

 Create a hub for community health collaboration at Kountze 
Memorial Lutheran Church.  Partner with the Healing Gift 
Free Clinic, and Lutheran Family Services to provide monthly 
outreach screening and educational events. 

 Collaborate with other health systems to improve access to 
health services.  

 Engage the community to better utilize health services 
offered by the Douglas County Public Health Department, 
Charles Drew Health Center, and One World Community 
Health Center. 

 Provide patients a financial assistance program which is 
designed to serve those in financial need with fairness, 
consistency and compassion.  
 
 
 
 
 

Reduce the % of 
residents 
reporting having 
One or More ER 
Visits in the Past 
Year 
 

Comparison: 
Omaha Metro 
Area, 2015: 5.2% 
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Identified 
Need: 

Description: Goals and Implementation Strategies: Method of 
Evaluation: 

Cancer  
 
 

 Cancer Age-Adjusted Mortality 
(per 100,000 population) is 
166.2* for the Metro Area 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*2014 – 2016, Most recent data 
available 

 The Methodist Estabrook Cancer Center (MECC) offers 
multidisciplinary care and an array of services for cancer 
patients.  

 Enhance and grow cancer screening and education programs 
offered to the community by MECC.  Focus on early 
identification of lung, head & neck, colorectal, skin and 
breast cancers. 

 Partner with local employers and community clinics to 
increase the number of women being screened for breast 
cancer with the Mobile Mammography Unit. 

 Utilize telehealth to offer access for patients and providers 
to a MECC services. 

 Partner with the American Cancer Society’s Hope Lodge to 
provide free housing for cancer patients during treatment. 

 Grow the HPV vaccine/education initiative to increase HPV 
vaccine rates and awareness of its association to cancer.  

 Provide the No Tobacco Challenge - a classroom discussion 
campaign that includes materials about the dangers 
associated with tobacco use. 

 Provide Nicotine Replacement Therapy. 

 Offer genetic testing and counseling to patients and 
community members. 

 Partner with the Nebraska Coalition on Cancer, The 
American Cancer Society, Susan G. Komen Great Plains, and 
Great Plains Colon Cancer Task Force. 

 Provide screening recommendations for different types of 
cancers and behavioral risk education at community events 
and health fairs. 

Reduce the 
Cancer Age-
Adjusted Death 
Rate 
 

Comparison: 
National Average: 
158.5* 
 
 
 
 
 
 
 
 
 
 
*2014 – 2016, 
Most recent data 
available 
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Identified 
Need: 

Description: Goals and Implementation Strategies: Method of 
Evaluation: 

Heart 
Disease & 
Stroke 
 
 

 Heart Disease Age-Adjusted 
Death Rate (per 100,000 
population) is 143.2* 

 Stroke Age-Adjusted Death Rate 
(per 100,000 population) is 
35.4* 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*2014 – 2016, Most recent data 
available 

 NMH Cardiac & Vascular Services include a Cardiac 
Catheterization Lab, heart failure program, cardiac rehab and 
inpatient care.  (Chest Pain and Stroke Certified) 

 Incorporate High Risk Health Coaches in MPC Cardiology 
Specialty Clinics to coordinate care, improve outcomes and 
prevent readmissions. 

 Participate in the Statewide STEMI Task Force to enhance 
systems of care and care delivery. 

 Participate in Mission: Lifeline to share best practices, provide 
education and increase public awareness of the role of EMS 
in the care of heart attack victims. 

 Through Mission: Lifeline, build a sustainable framework for 
the care of STEMI patients, ensuring high quality care in a 
timely manner. 

 Enhance and grow blood pressure and lipids screening and 
education programs offered to the community. 

 Provide education at community events about prevention, 
detection, and risk factors for heart attack and stroke.  

 In collaboration with the American Heart Association and “Go 
Red for Women”, increase awareness of cardiovascular 
disease in women. 
 

Reduce the Age-
Adjusted Heart 
Disease Death 
Rate 
 

Comparison: 
National Average:  
167.0*  
 
Reduce the Age-
Adjusted Stroke 
Death Rate 
 

Comparison: 
National Average: 
37.1* 
 
 
 
 
*2014 – 2016, 
Most recent data 
available 

 
  



 

Nebraska Methodist Hospital                          
Implementation Strategies For Needs Identified in the Community Health Needs Assessment Page 11 of 16 

5/15/2019 

Identified as Priority II: “Partners in the Community” 
Identified 
Need: 

Description: Goals and Response to Needs: Method of 
Evaluation: 

Mental 
Health and 
Substance 
Abuse 
 
 
 

 79.1% of the Key Informants 
perceive Mental Health as a 
major problem in the Omaha 
Metro Area 

 
 

 Grow the Methodist Community Counseling Program, in 
partnership with Omaha Public Schools and churches.   

 Ensure MWH mothers are screened for postpartum and 
perinatal depression. 

 Increase access to behavioral health services at MWH and 
NMH by enhancing the relationship with MFH providers. 

 Leverage telehealth to reduce access barriers. 

 Partner with Lutheran Family Services to integrate behavioral 
health services into primary care. 

 Collaborate with Project Extra Mile focused on harm casued 
by substance abuse. 

 Lead efforts in the community to reduce opioid addiction. 

Decrease the % 
reporting Mental 
Health as a Major 
Problem 
 

Comparison: 
Key Informants, 
2015: 77.5%  
 
 

Nutrition, 
Physical 
Activity and 
Weight 
Status 
 

 70.7% of Metro-area residents 
report being overweight (BMI 
25+) 

 
 
 

 Outreach in the community with information on diet, 
nutrition, and exercise and their links to health status. 

 Conduct BMI screenings at community health events and 
provide education, resources and referrals for intervention. 

 Pediatricians are screening children for weight status 

 Expand and enhance lactation services at MWH.  

 Serve as a milk depot for breast milk donations at MWH. 

 Partner with Foodbank of the Heartland and supply them with 
volunteers as needed. 

 Provide nutrition education, and cooking demonstrations with 
the culinary team and Omaha Public Schools. 

 Support Share Our Table to improve healthy food access. 

 Equipment Program for seniors needing assistive devices. 
 

Decrease the 
reported % of 
overweight 
Metro-area 
residents 
 

Comparison: 
2015 Metro Area: 
67.8% 
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Identified 
Need: 

Description: Goals and Response to Needs: Method of 
Evaluation: 

Diabetes 
 

 11.2% of Omaha Metro Area 
residents report having 
diabetes 

 Health Coaches and Dieticians provide follow-up and monitor 
progress, addressing any barriers and improving outcomes. 

 Increase access to care for diabetes patients through Patient 
Centered Medical Homes at all MPC sites. 

 Provide information on diabetes during community 
outreach.  

 Leverage the Mobile Diabetes Unit for increased access to 
services across the Metro area. 

 Participate in community events offering free blood sugar 
testing. 

 Methodist Hospital Foundation will purchase insulin and 
supplies for patient who can’t afford it. 

 Gestational diabetes care through telehealth.  (MWH) 

 Birth tissue donation to replace damaged skin related to 
diabetes.  (MWH)   

Decrease the % of 
Omaha Metro 
Area residents 
repoting having 
diabetes 
 

Comparison: 
Prevalence of 
diabetes, 2015: 
9.4% 

Injury and 
Violence 
 

 45.1% of the Key Informants 
perceive that Injury & Violence 
is a Major Problem in our 
community 
 

 Partner with the Omaha Police Department, local, regional 
and county law enforcement departments, and the City of 
Omaha to provide the SANE/SART program at NMH and 
MWH. 

 Expand program to provide technical assistance to other 
hospitals, as well as area high schools and colleges on their 
SANE/SART programs. 

 Advocate for policies which contribute to stopping sexual 
assault and sex trafficking. 

 Educate the community on car seat safety.  (MWH)  

 Pediatric Abuse Head Trauma (formerly known as Shaken 
Baby Syndrome) Task Force (MWH) 
 

Decrease the % of 
Key Informants 
Perceiving that 
Injury & Violence 
is a Major 
Problem in our 
community. 
 

Comparison: 
Key Informants, 
2015: 55.5% 
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Identified 
Need: 

Description: Goals and Response to Needs: Method of 
Evaluation: 

Sexually 
Transmitted 
Diseases 

 Gonorrhea incidence rate in 
the Omaha Metro Area (per 
100,000 population) is 138.7* 

 Chlamydia incidence rate in 
the Omaha Metroa area (per 
100,000 population) is 535.1* 

 
 
 
 

 
 
 
 

 *2014, Most recent data 
available 

 Promote healthy sexual behaviors, strengthen community 
capacity, and increase access to quality services to prevent 
sexually transmitted diseases. (MWH) 

 Provide screenings, education, and resources at MWH and 
MCHC. 

 Partner with Douglas County Health Department and 
participate in their efforts. 

Reduce 
Gonorrhea 
Incidence per 
100,000 
 

Comparison: 
2012 Metro: 
119.1* 
 
Reduce 
Chlamydia 
Incidence per 
100,000  

Comparison: 
2012 Metro: 
505.0* 
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Identified as Priority III: “Participants in the Community” 

Identified 
Need: 

Description: Goals and Response to Needs: Method of 
Evaluation: 

Dementia, 
Including 
Alzheimer’s 

 23.9% of the Key Informants 
perceive that 
Dementia/Alzheimer’s 
Disease is a Major Problem in 
our community 

 
 

 Continue collaboration with community organizations currently 
addressing this need (Alheimer’s Association, Eastern Nebraska 
Office on Aging) 

 Implement best practices and become an Age-Friendly Health 
System. 

Decrease the % of 
Key Informants 
Perceiving that 
Dementia/ 
Alzheimer’s is a 
Major Problem in 
our community. 
 

Comparison: 
 

Key Informants, 
2015: 23.5% 

Respiratory 
Diseases 

 Age-Adjusted Death Rate 
(per 100,000 population) for 
Chronic Lung-Related Disease 
(CLRD) in the Omaha Metro 
Area is 52.5*  

 
 
 
 
 
*2014 – 2016 data, most recent 
available 

 Participate with American Lung Association. 

 Offer pulmonology and pulmonary rehabilitative services. 

 Incorporate High Risk Health Coaches in MPC Pulmonology 
Specialty Clinics to coordinate care, improve outcomes and 
prevent readmissions. 

 

Decrease  the 
CLRD Age-
Adjusted Death 
Rate 
 

 
Comparison: 

National Average: 
40.9* 
 
*2014 – 2016 
data, most recent 
available 
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VI. Community Partners: Below are many of MHS’s community partners: 
VIVI.dfa;lkjfdg;oiadgfoi 
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VII. Contact Information 
 
Please submit any questions to:  
 
http://www.methodistcommunitybenefit.com/contact/ 
 
or call 402-354-6767 for further information 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://www.methodistcommunitybenefit.com/contact/

