Evaluation of 2015 Community Health Needs Implementation Strategy —
Nebraska Methodist Hospital

Statement on Actions Taken:

Nebraska Methodist Hospital (NMH) is an affiliate of Nebraska Methodist Health System.
Nebraska Methodist Hospital (NMH) consists of two campuses — Nebraska Methodist Hospital
(NMH) and Methodist Women’s Hospital (MWH). Many community benefits activities overlap
throughout the system and can be present for all hospitals and physician clinics. The previous
Community Health Needs Assessments (CHNA) for NMH and MWH were conducted in 2015.
NMH and MWH performed the Community Benefit activities listed below for the community
health priorities identified in 2015. The only areas addressed in this evaluation were the top
priority areas in 2015 as follows:

Access to Health Care Services
Cancer

Diabetes

Heart Disease & Stroke

Nutrition, Physical Activity & Weight
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The top priority areas identified for 2018 included the priority areas from 2015, where each
priority is described along with the actions NMH and MWH took to respond to those
community-identified needs, as well as the impact those actions have made. Since 2015, MHS
has reinvested over $310 million in community benefits, with some of those programs and
services described below. With a regional population of nearly 950,000, MHS is proud to be a
regional name in high-quality care and a leader in the community.

The most influential and comprehensive service NMH/MWH offers is the Methodist Mobile
Mammography coach. This specially-designed coach has provided over 1,600 mammograms in
its first year of operations (2018) at no cost to the patient, and is the first of its kind in the region.
As a partner to business and nonprofit agencies alike, the Methodist Mobile Mammography
coach eliminates many barriers for patients across the region by bringing these crucial services
and education directly to where they already are, without imposing unnecessary burdens for
them.



Strategies & Actions Taken

Description & Anticipated Impact

PRIORITY: Access to Health Care Services

Results

Methodist Community Health Clinic
(MCHC)

Align faith-based organization, food pantry,
mental health and primary care services in
one location serving those in poverty as
well as the broader community to address
acute health issues and the root causes of
those health issues.

MCHC provided services for more than
2,600 individuals in 2018, an increase of
600 from 2017.

MCHC has embedded a behavioral health
consultant in the Clinic, who also
participates as a subject matter expert and
counselor in the Kountze Food Pantry
screening and education events throughout
cach year.

Influenza vaccination distribution project

Prevent unnecessary, community-wide
emergency room usage due to influenza
regardless of facility by partnering with
local organizations where influenza
vaccines are provided at no cost to that
organization.

Distributed 4,100 free influenza vaccines to
local health clinics, daycares, schools and
faith-based organizations since 2016.

Implemented virtual visit application for
smartphones

Offered initially May 2017 to Methodist
Health System employees, this program is
now available more broadly to all
consumers and patients.

Over 2,740 individuals have enrolled in our
telehealth platform (“Methodist Virtual
Care”), with 890 visits completed since

May 2017.

In partnership with Heartland Family
Services and 3 other major health systems,
awarded the BUILD Health Challenge

The Bold, Upstream, Integrated, Local &
Data-Driven (BUILD) national financial
grant strictly aligns resident-identified
health needs with resources shared among
all major regional health systems.

Results Pending; Grant was awarded in
August of 2019.

Monthly Kountze Pantry screening events,
each focusing on at least one significant
need identified in the 2015 & 2018 CHNA’s

Provide free screening and education to
pantry clients while they are waiting to
attend the food pantry.

12 screening/educational/prevention-based
events are held each year, beginning in
2018. The Mobile Diabetes Center also
screened & counseled 122 individuals

during these monthly events.

Update financial assistance policy (FAP)

MHS finance continues to monitor and
update our FAP in accordance with all

NMH has served over 104,000 people
served through Financial Assistance

applicable regulations and standards.

programs from 2016 — 2018.




Currently adding additional 40 hours/week

Extending hours and implementing urgent
care services in Methodist Physicians Clinic

Address the nearly 40% rate for Omaha
metro area residents who used the ER more
than once in the last year because of access
problems (2018 CHNA).

of patient care across our Methodist
Physicians Clinic (MPC) sites.

Patient transportation program

Specifically implemented to serve patients
in poverty and to the broader community,
Methodist operates 2 vans that transport
patients to and from NMH and the
Methodist Estabrook Cancer Center
(MECC) to eliminate barriers to access and
transportation to health appointments.

Offered to cardio-pulmonary and cancer
patients, Methodist contributes nearly
$215,000 annually to operate this program.

Nearly 1,600 individuals were served from

Sexual Assault Nurse Examiner/Sexual
Assault Response Team (SANE/SART)
program

Actively and appropriately respond to
sexual assault victims by providing
individualized and dignified health care
services in all MHS emergency rooms, in
coordination with local law enforcement
agencies.

2015 — 2019 through our SANE/SART
program, working with local law
enforcement agencies across Iowa and
Nebraska. This program has been
established in the metro-area (Omaha, NE
and Council Bluffs, [A) as best practice.






















